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e Provide only necessary information about yourself. Sometimes businesses request
large amounts of information they don’t need.

e Destroy personal information such as bills and account statements by tearing,
cutting up or shredding before throwing them away.

e Lock your letterbox. If you are away from home for an extended time, have your mail
held at the Post Office.

e Check you've received all expected bills and statements. A missing letter could
indicate a thief took it from your letterbox or changed your billing address.

¢ Sign all credit and debit cards as soon as you receive them.

e If you move house tell your bank, card issuer and other organisations that you deal
with immediately. It is also a good idea to tell them if you have changed telephone
numbers, so they can contact you if they notice suspicious activity on your account.

e Securely store personal information at home. This could include a list or photocopy
of all your credit cards, debit cards, bank accounts and investments - the account
numbers, expiration dates and emergency contact details. It is important to act quickly if
personal information is compromised. Do not store this information in your wallet or
purse.

e Use your common sense. If it looks to good to be true, then it most likely is.

e Try to keep your receipts and thoroughly check your account statements as
soon as they arrive. Follow-up any unfamiliar transactions. When shopping put your
receipts in your wallet rather than in the shopping bag.

e Don’t leave personal documents that contain your address in your car glove
box.

e Consider limiting the amount of credit you have in your account. Also consider
whether it may be safer to use a separate credit card account for online transactions and
when you are overseas.

e Have passwords for your handheld electronic devices, such as mobile phones and
PDAs.

e Read the privacy policy before providing information to any business to ensure you
understand how protected your data will be.

e Collect your new credit card and cheque books in person rather than by mail. If
that is not possible, watch out for them and phone your bank if they haven't arrived
when expected.

For more information on protecting yourself refer to the fact sheets Protecting Yourself
Online and Purchasing a credit file - is it worth it?

Important Note: This fact sheet gives information of a general nature and is not intended to be relied
on by readers as advice in any particular matter. We suggest that you consult your financial planner
on how this information may apply to your own circumstances.
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